
 

 

 

 

In Year 10 you will: 

 complete a coursework unit on Supporting Individuals through Life 
Events (RO33) 

  begin examination preparation for Principles of Care in Health and 
Social Care Settings (RO32) 

 
Introduction: These keywords are vital to understanding the units and how 
they interrelate.  
 
What lessons will you cover during the topic?  
Supporting Individuals through Life Events (RO33) – looking at life stages, life 
events, the impact of life events and researching sources of support for 
individuals after the life event 
Principles of Care in Health and Social Care Settings (RO32) – person centred 
values, protecting service users and service providers in health and social care 
settings 

Keyword Definition 

Charity Organisations that provide help and support for people in need. 
They rely on donations and volunteers such as MIND. 

Cultural Factor Traditions and customs adopted by different groups of people 
Development How we gain skills and abilities 

Dignity and 
Respect 

Recognising individuality and understanding individual beliefs and 
wishes about their care  

Economic To do with income, debt and employment (money) 

Emotional Factor Our feelings and what can affect them 
Environmental 
Factor 

The space around us – in our home, around our home, our 
community 

Formal Care Professional care by trained people such as a nurse 

Growth Physical changes in an individual’s weight and size 
Independence Doing as much as you can for yourself 

Individuality Everyone is unique with different needs. For example, two people 
with diabetes might not need the same medical care. 

Informal Care Care given by individuals who may not be trained such as a friend 
helping with childcare if the parent has broken their leg 
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Life Stage 
 
Infancy  
Childhood 
Adolescence 
Young Adulthood 
Middle Adulthood 
Older Adulthood 

As we go through life, we move through different phases 
0 – 3 years 
4 – 10 years 
11 – 18 years 
19 – 45 years 
46 – 65 years 
65 + years 

Partnership Working with others, including professionals, family members and 
the service user. For example, a child at school working with the 
teacher and parent  

Physical Factor Relating to our body, influencing how it grows, develops and 
functions 

PIES Physical, Intellectual, Emotional, Social 

Service An organisation within health and social care such as a doctors 
surgery or a care home 

Service Provider 
Individuals who work in a setting an provide care and support to 
service users 

Service User Individuals who access health and social care services 
Social Factor Interacting with others – relationships whether positive or negative 

 


